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The purpose of the study is to examine the relationship of social capital with the 

negative externalities associated with stress and the psychological and physiological 

strains experienced by police officers. 

 

Although the study is robust and concrete, the data should be dated and if major 

changes and events have occurred since the survey, a newer study of officers should be 

needed to observe whether these changes have had significant impact for the study. 

The study follows the Coleman (1988) systematic treatment of social capital, were three 

things must be clearly distinguishable: 

 

1. The possessor of social capital or those making claims; 

2. The sources of social capital, or those agreeing to these demands; and 

3. The resource being demanded / supplied. 

 

In order to obtain the data for the study, it uses the sampling strategy (Gershon, 1999, p. 

34) involved: 

 

• obtaining the number of sworn employees at each precinct at each shift 

• attending one or two roll calls for each shift at each precinct to obtain a 

convenience sample of volunteers 

• distributing questionnaires to all officers volunteering to complete the 

questionnaire 

 

From approximately 1,200 questionnaires distributed 1,104 were returned (more than 92 

present). Those five-page questionnaire covered questions in four main areas: 

 

Stress, strain and social capital: 

 

• Symptoms of stress and likely stressors; 

• Perceived (current) stress 

• Coping strategies 

• Health outcomes 

 

The excellent sampling strategies and the anonymous nature make the dataset very 

interesting to be analysed. 
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The results provide strong empirical support that social capital has a highly significant 

and potent effect on reducing all of the factors of stress/strain under investigation, even 

after controlling for many of the usual confounding demographic factors. 

 

Gender has also affected stress levels but in surprising ways, as observed in the 

analysis, females suffer significantly more from the physical and health aspects of stress 

but not from burnout or the psychological effects. 

 

In addition, social capital might be a good alternative instrument in situations where 

common stress reducing instruments fail or where the necessary information to design 

and enforce suitable instruments and directives cannot effectively be used.  


